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* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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EHETARAGEZUE ERFRE 2023 EEASERIBEIRE) It is my pleasure to present to you the Individual Life Claims Report for 2023 D
HR LR > N Bz 4k , o 7 2 Ly by Prudential Hong Kong Limited. This report provides comprehensive
i 25iﬂj_ﬁ%§ﬁ;ﬁ2§§?}£ﬂ Eﬁ_%{})ﬁ = EP’IZIEEH 2 statistical details relating to claims made by our customers, covering the Q
RERE=AEEERERN BMETRBEHZENREE three major claims types; Death, Critical Illness and Hospitalisation. The @)
MIBSHEeERME B BENREZEEEAMSE report also includes an in-depth study on the main health concern affecting

us today, which draws on supplementary data and information.

1%%HEE:’%H&§%E3'?_EE TEEEF HEAFEREBBT= We served over 1.3 million customers and processed over 130,000 claims in
EREBER RBAAEEERERENEEZE R Blt#E Hong Kong last year. When managing such a substantial volume of claims,
EEAEEREEZE  RAMACKESENERENER » BR1E we place great emphasis on actively listening to our customers, as we fully

et HA 3 e (S 48 (1 s i = HA B 2 7| 435 48 Bt understand that the claims process plays a critical role in one’s health and
FRBHREFRUMBRE RAGEBHRAMBIAEERT protection journey. It provides not only financial security to customers in

ZOBEERE - RB B EARBAREEE (ZEBHERT/ 3R trying times, but also provide peace of mind in distressed situations such as
MBS RSB RIE 2023 T —E#EE - EhaiE [ BREEEEM during serious sickness period. We are honoured to have received a total of

HS | ETEERAS , EIE T & b iy TE Bz = ST o eleven awards at the Bloomberg Businessweek Financial Institution Awards
RERBEIAS - HIE T AP S AR ISRRZT 2023", including Excellence in Claims Management ", a manifestation of our

efforts to our continued enhancement of our claim process.

RBERBBALENREBLAT 2 — BOBRKBREREEREMN
BREAENRRISE  2EAERENERERBHROLE -2 - As one of the largest insurers in Hong Kong, we believe we have a part to

lay in narrowing the mortality protection gap. We achieve this by focusin
=, b 3t sk IO RSP A E D N + | play 9 yPp gap y 9
EIE > RAXELECREERRSF  BRIBRERERE on making health and financial security accessible and affordable, powered

FEREMW  BAFAE - URBEEERENRE &6 BF by innovating and enhancing our claims process, ensuring that it is swift,
OhEESEERBIERLEMZ EEEREZEZIEEBRBFMH timely, clear, transparent and unbiased. One example is our Medical

N - A y Expenses Direct Billing Service”, which takes away worries and troubles of
EZ HES EIN , 49 ES FA
FOREBENEBEERDIERYE BEBAALIHEEREAR payments and claims from certain types of medical treatment and

RERD  BHMAELIE - diagnosis at designated medical centres and hospitals. By doing so we
enable our customers to focus their energy on recovery and recuperation.

FHRETIHASZEBNSN BT FERRCETEECRE

There are many interesting statistics in this report that we hope you will find

FERREHRSE - MBRMA FHRESGEENEMERE useful when assessing your coverage needs in relation to the gap between
THREBNRELTR  AECHBERAZIRER - your health and protection. However, please remember that whenever you

are in doubt, it is important to consult your trusted financial advisor for a
candid discussion and to explore how insurance solutions can help protect
RRBARAS you and your family.
i 2R AN
TR Lawrence Lam
Z0
ME R Chief Executive Officer
Prudential Hong Kong Limited

t g BT RRERE ] A ERSREENIMROTRESE BRI ZESTRBHERRE o

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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In the rapidly evolving healthcare landscape, health topics have become
increasingly paramount to the public. The growing prevalence of chronic
diseases, coupled with rising healthcare costs, has heightened the need for
comprehensive and accessible health insurance solutions. As a leading life
insurance provider, we are committed to meeting the evolving needs of our
customers by providing tailored health insurance plans and services that
safeguard their well-being.

The demand for medical services in the Greater Bay Area is significant.
Prudential received over 3,700 cross-border medical cases incurred in
Chinese mainland in 2023, which is a 38% increase from near 2,700 cases in
2022. This surge in demand underscores the importance of increasing
medical integration between Hong Kong and the Greater Bay Area, and
expanding our medical coverage to meet the growing healthcare needs of
our customers in the region.

In line with the increasing integration between Hong Kong and the Greater
Bay Area, we have expanded our hospital coverage in Chinese mainland to
over 4,200 hospitals and introduced the Cross-Border Panel Cancer
Treatment Service in the Greater Bay Areaq, partnering with renowned
medical institutions such as the Hong Kong Integrated Oncology Centre, the
Zhongshan Chenxinghai Hospital of Integrated Traditional Chinese and
Western Medicine. We also collaborate with the Shenzhen New Frontier
United Family Hospital to provide simpler and faster Medical Expenses
Direct Billing Service”. These initiatives offer our customers a wider range of
options to access high-quality medical care and receive the necessary
support during their health journeys.

To further enhance our service offerings, we have launched the PRUNurse -
PRUHealthChat service - a dedicated WhatsApp service that provides
priority booking at Prudential's panel doctors and assists with
pre-authorisation arrangements. This innovative platform leverages
technology to streamline healthcare processes, making it more convenient
and accessible for our customers.

We firmly believe that customer-centricity is the cornerstone of our business.
This Individual Life Claims Report provides a comprehensive overview of our
health and claims performance. The report includes valuable statistical data
that sheds light on the healthcare concerns of our customers. By analysing

RARBBRDA botter meat the evoling needs of sur poeyholders Together we stive to
A7 AT AR S 3= A B BE . ’

ggﬁﬁ LERERRERGRE create a healthier and more secure future for our customers.

@y P Il 12

t g BT RRERE ] A ERSREENIMROTRESE BRI ZESTRBHERRE o

Candy Au Yeung
Chief Customer Operations and Health Officer
Prudential Hong Kong Limited

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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MBRE BOEE
Abundant Capital, Financially Sound

HARE B \
Established in Hong Kong EEBZRENEF BERBTS
6 0 Customers Covered in HK Laser focus in strategic markets
years —B=1+58 CEV VA E
919645 BRI B 1.3 million Asia & Africa
Serving Hong Kong since 1964
2023 FHERBESH 2023 FRBEER
Total Claims Payments in 2023 Total Approved Claims in 2023
oA e 130,000
Over HKD 6.6 billion Over claims
HERNE—+tEEXEERAEERE" FHE—iE RE—REE
Equivalent to around 240,000 Oesophago-Gastro Approved 1 case in a minute on average

Duodenoscopy & Colonoscopy®

* B0 FRACBNERNZHERABHREERERE MDY -

According to the median of medical inpatient treatment expense for Oesophago-Gastro Duodenoscopy and Colonoscopy in Prudential approved claims cases in 2023.
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HETA IR SR *
Awards and Recognitions*
(.

FISURANCE AWARDS
7} “Outstanding ERRBEKXE2022
Claims Management /. / The Hong Kong Insurance

\ 1 Awards 2022

X8 Grand Awards
o R HINATEIR AL

Outstanding Claims Management Award

ERIRMEEKXIE2023 - FHRE

EBER (FERR)

The Hong Kong Insurance

Awards 2023 - The Hong Kong

i‘ Federation of Insurers and
South China Morning Post

INSURANCE
AWARDS

X8 Grand Awards
o HETEHEREERR
Outstanding Equal Opportunity Employer
o RHIBMHBE AR
Outstanding Financial Education
o HHESEHRKAR
Outstanding Integrated Marketing Strategies
o RHRAIZER/ RBAR — BRERE :
[E2% ]
Most Innovative Product/Service — Health
o BHAISER / RBAR — —RRMK :
AR [EZE | BYRE

Most Innovative Product/Service — General Insurance
o FEHRBREBARE

Outstanding Agent of the Year
SEE=3Top 3 Awards
o BRNRES / EERIER / RBAE

Excellence in Digital Transformation

o BEHBIEEI AR
Outstanding MPF/Employees' Benefit Product / Service
o FEAHRBRNARE
Outstanding Agent of the Year
° FEAEEFRIBRES — RPN (28)
Outstanding Young Professional of the Year — Intermediary
(2 recipients)

* BEETRIERU E&RE -

Include but not limited to the above.

Bloomberg k
Businessweek
ey 2023 (BEERAT) 2R
LD Bloomberg Businessweek - Financial
R —— Institution Awards 2023
{EHRITKEE Outstanding

o FERBAT

Insurance Company of the Year
K8 Excellence
° BFRH

Customer Service

o HREEE

Claims Management

o PMEMRIR

Online Platform
EEBFIRS

Employee Benefit (Service)

Em | RIBAH (—MRRE)

Product / Service Innovation (General Insurance)
HRERE (—RRE)

Travel Plan (General Insurance)

Integrated Marketing - Branding Promotion
FRELEHIZEM

Training Academy of the Year

FEBETE

Recruitment Programme of the Year
FEBHMHMAR (REBR)

District Achievement of the Year (Agency Force)

e FEMBRAMESLEBURER
FINANGIAL EDUGATION AND ESG 5 G 454118 2023

LEADER SHIP IFPHK Financial Education and

— Corboraée 2025 — ESG Leadership Awards 2023

o FEBEMEBHHERESGEM

Best Corporate Financial and ESG Leadership of the Year
o RRIBUHEEM (£5])

Corporate Financial Education Leadership — (Gold Award)
o BEMEDLE

Accredited Professional Financial Planning Firm
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BEST COMPAMIES
TO WORK FOR
IM ASIA 2023

@ Lk
IFTA'
FINTECH

& INNOVATION
AWRROS 2022/2023

EEEESEREE LT RAEFHEHSE
The HKMA 55th Distinguished Salesperson Award

o FERLEHHEEBRRKR
Best Sales Team of the Year
o FERMEHEEEAR
Top Salesperson of the Year
o BEHMHERE AR - REAR 37)
Distinguished Sales Award - Top Five (3 recipients)
o BRIHEHER AR 87)
Distinguished Sales Award (8 recipients)
o RINBFFHEEEKRE 28)

Outstanding Young Salesperson Award (2 recipients)

FHEEEFENS 2023 FRETEEI RERELE
Hong Kong Management Association Award for Excellence in
Training and Development 2023

o FEREHEINIER (18)
Trainer of the Year Award (1 recipient)
o ERIIEIISR 38)
Distinguished Trainer Award (3 recipients)
s EBEMBERZIER (18)
Outstanding New Trainer Award (1 recipient)

2023 EEMERERREE LR
HR Asia Best Companies to Work for in Asia Awards 2023

o RBRIR
Prudential Hong Kong

2022 - 2023 £ IFTA £RFHRAIF K€
IFTA - Fintech and Innovation Awards 2022/23
o REBRHY (£58)

InsurTech (Gold Award)

FRUHEREHE

Hong Kong Council of Social Service

o BE0FHH LB AERREIE]

Caring Company being awarded for 20 consecutive years or above
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Excellent Service, Great Compliments
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BEERNTHEASKEEEEAMS > - HORBRREERIR - EREE Qb
HREEEE B -EEERBL BREE-RREWL ' YHEEE  EUREEBMHASRELATEYNERS - BEHMELT i
R MEETRAAOEBELREL T HEREEEN ) BB THREBE  FIURBE  EHmMOB R -
ek o | First, the customer service staff is very professional and patient.
The financial consultant was professional, kindand |  © | Secondly, the claims settlement speed is very fast. The amount is
sympathetic. It was my first time to make claims, and she reasonable enough to see that the claims department is professional and
answered all my questions and made recommendations to efficient. These were beyond my expectation and brought me a pleasant
PREE ease the claiming process. Thank you! EFPR/NMA surprise. I am extremely satisfied with the service. Thank you for their hard
Cllent Mr Shi \ / Client Ms Leung work and dedication.

— A

2023 FE4F  BBIS% T AREIEAEER
BB 80% & A B RBBREARL "
In 2023 Q4, over 95% of clients were satisfied with the claims experience
over 80% of clients would recommend Prudential to family and friends*

Qrovranaranaes \ /

HREBHEENES  SMEEERETRAT E%‘E’i%#ﬂ(ﬁﬂ\
L - BFMNEENBANE L IE AEFRMTESNIE
TERRTARNHEFABENEST  ERETRMAIGEE - &
EMEREFERSBENRBERSERRELNMOE -

I sincerely thank the colleagues in the claims department for your
exemplary professionalism and empathy in the claims process. Your
expertise and hard work provided valuable support to the customers, not
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FFEERE - RGLHADIRNEE  BEEHBRREREK
o L%FF,HHF?FMEE% FEZEF o
The claims procedure is simple and quick, and the insurance agent

v solved my problem without queuing or filling in forms, avoiding
unnecessary contact during the epidemic, excellent work.

EFE/MA B &E X /M A . . .
ly refl h h |
Client Ms Wong Regional Manager Ms Wang only reflecting the company's commitment to the customers, but also

inspiring frontline colleagues, giving us more confidence and strength to
recommend suitable insurance products to the customers. /

* RERBERETNERERECEASHEER

According to claims questionnaire result from Prudential's customers after enjoying our claims service.
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t OB TBEE1E 2023 FEIRR - WBEATAEET  th 2022 FREEA 25% wiiF -
Total claims payout kept growing in 2023 and reached HKD 6.6 billion which was 25% increment comparing to 2022.

IPEE IR IR A KR - RN SHWERTYEEEEERAE 33% o s ek IR iR R -
[~ - IR EE A AR B S IR ED A TN 2 IR BE & o

v BMEBFHEERENOEE - BMABERUSRNEEREEFNRE  OEFXLERNEREREE -

The average processing time has significantly decreased, with near 33% reduction specifically for critical illness and death
claims. Using faster payment system enables customers to receive the claims settlement instantly upon claims approval.

We keep our claims promise — “Pay customer’s claim as quickly as possible and with compassion and care”.

ELEFFREEEABMRE  BEEABEMRE WEEMEREMN 36% - FHD R G R 1B ERE LM
7115% L - 72023 FEARBHNEEARSEENT=EATER  ELEFES BN E R REES -
BEE A EMARS WERBNEEE20BEESE—EET SRR (ETN\EEET)HESHEEE -

More clients were choosing medical expenses direct billing service”, claims cases for medical expenses direct billing service”
increased 36%. Claims with diagnostic imaging tests increased significantly by over 115%. 1n 2023, claims cases for

medical expenses direct billing service” were close to 4,363 cases, which benefited more clients to enjoy a better claims
service experience.

Ve

Total claims amount for medical expenses direct billing service” reached HKD 1 billion in 2023 which hospitalisation
(HKD 58 million) contributed the most.

BLE 358 8452022120238 B AR - WLUREEFIES - MBS AANNBRAETH -
The above data are based on the approved cases in 2022 and 2023 only, cases are counted based on benefit level. The payout amount are rounded off.
"R BB T REBRE | A-ERSRERMIMRNTRES  RRBETEZESFREHERRY

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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2 4 :
- BB 4 Claims Summary N

ﬂ l\l:l 1—.1- %%E /\l:l {j’{@* +

$ Total Claims Payout g Total Approved Claims o
AR ’ = =
HKD 6.6 billion 1 3 O, 5 9 O cases A aﬁll\

5] EHERRRTE .:Fcc'ﬁ;?; ~
. mF —
T 1P R R IR AR L BERIENED prestig:ﬁir:i);:f::m (PPM) HKD 4 millon
v) Average Process Lead Time' 8lvej=rall I_\S’utccessful ~E=TNEEER 52247,
T}ZF ] {@11/|5§E aims rate HKD 0.128 lehon (STR RS
Hogt;)italisation . 2 . O working days 96% 2,579 cases D’l?sability
a —TAEBAER
ek . LI EITERXR HKD 16 million
Critical Illness * 1. working days ‘\ N\ 13017
Big LI ﬂEIkﬂE?EI icfh
Death « 7/ working days +t=BN\TFEEEET
- J HKD 1.385 billion OB > IEEE 4 &E
2,706 %
&fi\n@*ﬁha
@ ) Summary of
EAEYPUEUCRREIE - BERFEIZAN R ATRRRIERES Claims Payout & \

Choosing Faster Payment (FPS) enables clients to receive the payment instantly upon claim approval.

X5 E R

Payment method Process Lead Time

Bk Faster Payment System: E AR Direct Credit: X E Cheque: /
BB * (fedtRpl shigst &) 1-3 BIfEX BIEX
Instant? (from claims approval) working days working days
N\ J o
EB - EEREIRIGRTE]
#3E Remarks: Hospitalisation - Medical Plans?
1. BRERSEREREMEMEREMNER THhERTFEET
Cases that submitted with all required documents and information during claims application. HKD 1.950 billion
2. 3BR - BERREIAETEES L BEEFARERRBEMBRE - 113.847 &
1 cases

Hospitalisation - Medical Plans include PRUmyhealth cancer protector plan, PRUhealth essential critical care and
PRUhealth medical plus, etc.
3. RRAFNEEERRI0DE -

As fast as 10 minutes after claims approval.

EBEESFECEINER  WUAREERNES - MERSHEUANEAAETH -

The above data are based on the approved cases only, cases are counted based on benefit level. The payout amount are rounded off.

Approved Claims
B

Critical Iliness
=+ —E-FAEHEBT
HKD 3.116 billion
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Hospitalisation Rate in Hong Kong ’ g Ok
WX HRERNBSE - FAED - SRR WREALERTE - =2
This document is for reference only. Do not duplicate, distribute or upload to any social media platform. (@)
>
REBFSRAEET  SREBARALIREERRE - sENERERATRS A LABONES - g
According to data from the HKSAR Census and Statistics Department, more than half the people hospitalised in Hong Kong lack medical protection altogether. Large =
medical bills could wipe out most of their savings. é
7£2020F 11 AE 2021 £ 3 ATz + @A’ A¥ i BC B A ENERREMITERGK?
During the 12 months prior to a study conducted between Have you prepared for your children or your own retirement?
November 2020 and March 2021’
mAneAnsll NS T —HA ma
An estimated 462,1 00 people were hospitalised 15

- &

}iis.  Bsss. m -

(S
BAFER (B1EER) 0
Number of times admitted to hospital (including transfers) <5 514 15-24 25:34 35-44 45-54 55-64 265
—RE81.3%  MXE11.0% » =XE33%K&MXHE L4.4% S #458) age groups
Once 81.3%, Twice 11.0%, Thrice 3.3% and Four times or more 4.4%
Hep B 51.8% R EEBERARIRE EHFA T A ARG AEERPWALHLE R RFERED)
51.8% of them lack any sort of medical benefit or protection Rate of hospital admittance during the 12 months prior to the study (by age)*

BY¥HEBARBEHBEREUERG RS  UUAREENEFRANERER -
More than half of the Hong Kong population hospitalised in Hong Kong do not have enough medical protection
k to cover their hospital expenses and elderly people and children have a higher demand of medical needs.

* TEMERI FRARITEEATHED

As a percentage of all people in the respective age groups.

ERHR 1. BURSE R (BN EFRRER 745 REER) - 2021512 B (BN BIE) © i&k@i Bsk
Source: 1. “Thematic Household Survey Report No. 74.” Census and Statistics Department. Dec. 2021 (The government's latest release). Back to content
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REWE

Daily Room Charges

Hospital Ward* Semi-private*

ErEMmELR
St. Teresa's Hospital
Z 2B
Union Hospital

Bk

Precious Blood

BERR
Evangel Hospital

BRI
St. Paul's Hospital

BBPIRBER
CUHK Medical Centre
BREEEER
Hong Kong Baptist Hospital
REEREER

Matilda International Hospital

BlaEEkT
Gleneagles Hospital Hong Kong
HRBRER - AENGE
Hong Kong Adventist Hospital - Stubbs Road
ERBRENR- 28
Hong Kong Adventist Hospital - Tsuen Wan
EHABER
Canossa Hospital

BN

Hong Kong Sanatorium & Hospital

* BARE (UEBRREN)  FEBRFEEEEVEARBRTEETE  FESHEREEIHE o

610 - 800

600 - 950

850

830-1,020

760 -900

1,000

820-1,240

900

1,000/ 1,200

900

1,000 - 1,250

800 - 1,000*

1,300 - 1,900

1,000 - 1,750

1,080 - 2,000

1,180-1,580

1,280 - 1,920

1,380 - 1,480

1,500 - 2,500

1,810 - 2,240

1,990

2,000 - 2,950

2,200 - 2,400

2,500

2,600*

2,800 - 3,800

& FEA

Surgical Operation Fees

Fihiam

Surgical operation

AREBEIMT R AT RREEA

Phacoemulsification and Intraocular Lens

JRHRAR D BR A

Tonsillectomy

T IR

Hemorrhoidectomy

I BRI BRI

Breast Lump Excision

TRz BRI EA R AR E

Open Reduction and Internal Fixation of Various Fractures

PERESRALSR (MIESR) 15190

Hernia Repair (Laparoscopic)

R AR AR U R 4t
Thyroidectomy

Daily Room Charges (HKD), The definition of room type in different hospitals may not be the same under different insurance plans, detail refers to the insurance plan definition.

* REERRRVERERIXN-BBTNER

There is an additional charge of HKD200 for selecting a window-side bed position.

M EBERATEERAMNA LER - REEHAK 1 2024F 18 - EREHRSEZ - MERBURANERERRERAE

The above data has been extracted from information published online by various hospitals, data collection date: Jan 2024. The information is for reference only and all charges are subject to the respective hospitals on a case-by-case basis.

ERT&SEY (BT)

Top estimates for fees (HKD)

ERERCEE \IRERRE

Treatment includes hospitalisation in a standard ward

77,678

96,120

103,800

132,400

168,852

173,600

244,000

REIE

Back to Content
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(ETIR BT (20231 8% 12A)
Hospitalisation Claims gan - pec 2023)

{EPEIRAR4RES

Hospitalisation Claims Summary

EFREIERINEE AT S

Successful Claims Rate for Hospitalisation

96.5%

Hit
Others
29%
HIL R R
Digestive
System Diseases
25%
BEREEDL
Cause of Claims (in %)
[Em3
Neoplasms
14%
m&iﬁgﬁﬁﬁ

Genitourinary
System Diseases

9%
BISRBEE IRIR R TR
Injuries & Respiratory
Adverse Effects System Diseases
10% 13%

HIERGRR - ERMWRASRBE2021FPEAB B RERVAERRR
Digestive system diseases, neoplasms and respiratory system diseases are also
\ the top 5 causes of hospitalisation in the Chinese mainland’

BRI Source: 1. (2022 PEIFERELFE) - 2023558 -
China Health Statistic Yearbook 2022. May 2023.

t R B RRERE | A ENSRBENIMROTRZS  BRMEEZESTRBHERRE -

" Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.

M ESEBEECEMNER  BRSENEERINBED LA ANER A S -

The above data are based on the approved cases only, claims payment amount and successful claims rate is rounded off.

WX RERIBSE o FAHEE ~ BB EHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

{3 B 22 B 48 B8 Hospitalisation Claims Summary

ERRE R FHREEE
Hospital Cash and
Surgical Cash Claims

SR E RIS

Medical Reimbursement Claims

{REEEHE .
(RS ER R RE) [ BB | BRI E
- Néedicgl P|Cln'S)| . PRUmyhealth prestige
(g Concer rtectrPansn medical plan (PPM)

= + NWFNEEBET
80,934 % * Hﬁj%”’;g’g Eﬁf Tt 2,410 %ses “HKD 98 million
BRI - BREAE RS W 28,719 coses
Medical Network - Medical Expenses Direct Billing Service® Claims NTHHEEER
HKD 84 million

BRIRET S

(BiE# S RE R BT B ERR T 812) [25i | BREERRTE
Medical Plans PRUmyhealth prestige

(Including PRUmed lifelong care plan and
PRUHealth VHIS, etc.)

. S or = =FB#ERT
41905, GooEER 169 cses HKD 30 million

medical plan (PPM)

BhAFrEAREEER

Top 5 Causes in Hospitalisation Claims

28,535 .

fEvE =

1 0 B RGER
Digestive System Diseases

3 S -
15009 2.

gé

\’)

RMEE B
Back to Content
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WX RERIBSE o FAHEE ~ BB EHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

gl HEFHEBERFHEEERALE

Top 4 Day Surgery Claims and Surgical Medical Expense Comparison

B E AP s (BT
EEEMERE (R)A Median of Medical Treatment Expense (HKD)
Approved Claims
(cases)® EBRFH B EF#
Inpatient Surgery Day Surgery
VIR BT | AL (FemEasfeni®)

Skin, Keratoses / Warts / Similar Lesions, Excision 4,086 16,018 12,000 -25% a

(Not including cosmetic or non-medical needs)

B - KEBEERE
Oesophago-Gastro Duodenoscopy (OGD) and 1,047 26,992 11,600 -57% a

Colonoscopy

BRE / @AREE / AT &AREE A
Cataract/ Lens/ Extraction with 730 41,511 30,000 -28% a

Intra-ocular Lens Implant

R HEFHRETF A A

FHEE 0% Y= 4

Surgical Operation % of cost saving with surgery

performed in day surgery centres

SARRME

Nasoendoscopy

684 27,697 3,500 -87% 5

SHERGHEN

ERERE 2023 FEELFMBRERLR - EEFMITR A BFNHOET - BRHAEREFRE » XERANE -
The above table shows the comparison for medical treatment expenses of the top 4 surgeries claims in 2023. All four surgeries can be
\ performed in day surgery centres, which saves hospitalisation time and is cost-effective.

"EREE 252 EHBRERRTE  BENMER  AEBRHE  A5RBENE  REPEBEAREND  REBETIREHEBETS -
Product scope: PRUmyheath prestige medical plan (PPM), PRUhealth medical plus, PRUHealth VHIS, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed better care plan and PRUmed health care plan.
=
Remarks:
o D EEBERET—XFMHEEER © The above data are based on performed single surgery claims only.
o UIHEEBFEECEANER BREEAQEBEE  BIXE - MEAMEZ © The above data are based on the approved cases only and the expense covered surgical fee, doctors’ fees, relevant hospital fees, anesthetist's fees, etc.
o IR EEE A LUZERREETE o The hospitalisation expenses are based on treatment in a standard ward.

U ESBERFEBRANER  BESEAUMBAAETE -
The above data are based on the approved cases only and claims payment amount are rounded off. ﬁ@ I E ﬁ

Back to Content
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(EACBEN i eSS nES $\59/'

Hospitalisation Claims Case Sharing

4
L4

WX RERIBSE o FAHEED - D BRREHMMEMHTFETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

RERR  N\ERE

Insurance with Care, Humanity with Love

) SRR EIBSTEE > RANIEAEER B T IR

2] FHRER —6LRBBIRAL - 702023 P9 LU T MR BN S A o T PR 1825 4 A g i ZRIE B 12 F

F11AWDEH B EREE SRS EXHAEEA - RANEESEE— BREERKRE - B

BENLALE - ARASRER EEHEEER  FEAEAAEERENETNHEREE

AZELEARE  BERELSREKM BB SELBEFLLBEBEATEL - TUEIR
R S AREERRSRNIES o

Mr. Lee, a 64-year-old retiree, was diagnosed with In order to address his cash flow concerns, our financial consultant
pancreatic cancer in November 2023 and has been immediately contacted the claims department to understand
undergoing expensive chemotherapy treatment. Due to how to assist Mr. Lee. We discovered that Mr. Lee had been using
tight cash flow, he faced significant financial difficulties his credit card to pay for his medical expenses. Once our claims

and expressed deep concern about his situation. Mr. Lee specialists received the relevant documents, they would expedite
sought assistance from our financial consultant to the claims process, allowing Mr. Lee to promptly pay his credit
navigate these difficulties. card bill after the claims approval. Thus, Mr. Lee no

K / longer needs to worry about his medical expenses

and can focus on his treatment, while ensuring a
Ksmooth cash flow.

)\ 4

ERTFBIMERR  RMNERESHEBRENATFREMUITNBREE

No matter what situation our customers encounter, our claims specialists will do their best to provide

l ‘ support and solutions for them.

LS S N S

RMEE B
Back to Content
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Overview of Medical Network - Medical Expenses Direct Billing Service”

WX RERIBSE o FAHEE ~ BB EHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

ERTEARABREEESRE [MRHELHE ] WEREFAEMRYE > EEFBARTIHEMNEREARBREEFRD -
Customers can apply for “instant pre-authorisation” medical expenses direct billing service" through the Prudential medical network. They do not need to pay
the pre-approved medical expenses and do not need to worry about claims procedure.

BEE - BREREMNRE BFE BEZ BEFHE5 B - BREREMNRY BEEE
Medical Network - Benefits of Medical Coverage of Coverage of Medical Network -
Expenses Direct BiIIing Service” Day Surgery Specialties Medical Expenses Direct B||||ng Servcie”
R \ e O BE=EATUBAENBERRERENEE
BEIE—ETA L1 ) Ceneral surgery ﬁ E e
Budget certainty | With more than 390 network medical specialists
o 15 5 R} and well-equipped medical network providers
() ) Costroenterology & +=EEBARBRER BB BB -
. Hepatology + BEELEE TR
AEREMZBERF e ' -
O— Simple steps for pre-authorisation . Covering 13 private hospitals and more than 40 day
(V] ® BR#Y - surgery centres across HK
Ophthalmology
= ok FERURLGRTE EE A X
P EE'T%EEYE}%;@%EEE?E , / B ER D D@Fﬁ&ﬂlﬁﬁv z HE%E%MTZ@I@&&EHS«*&I@U
vy EEREME Dermatology o C|(Jgnost|c imaging service gentres at _entra ,
S . \ auseway Bay, Mongkok, Tsim Sha Tsui, Tuen Mun
L ﬂ el el i o elesdy and Yeun Long, etc., providing the following
with the doctors; hassle-free for di ticim ’in t £
the customers BE&SBHR lagnosticimaging tests
Otorhinolaryngology o HiOHIRFEM
MRI Scan
BB EAITE St AR (R BB o EETERM
& ERRERESAE) 4 SRR CT Scan
Instant Pre-authorisation Result ? Urology o FETHHEERE
(subject to actual situation and PET Scan
terms & conditions —
‘g =G AEERTEFLE
Obstetrics & Gynaecology - == Designated medical facilities in the Greater Bay
AL EE Areq

t g BT RRERE ] A ERSREENIMROTRESE BRI ZESTRBHERRE o

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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Overview of Medical Network - Medical Expenses Direct Billing Service” /"

k= SEREREMRE

3 Simple Steps for Medical Expenses Direct Billing Service”

Eﬁ&ﬁ%@ﬁ?%%%ﬁﬂ AR
MEAGROERBERELEBRSE
w55 (I'H2PJ ,,Fsi’%)

Customers or financial consultants can call
medical network booking and
pre-authorisation hotline for network doctor
booking and “H2P” number registration.

: e AR (R BERE R—ERZREFAIMRNTHREZS  ARBEEZE =5 REHEEREA -

=
@

D RAREBESHUEFRFEEREN
BENRE BFEFREMEBEUIZRS
BEGRHEAR - mEREEREF AR
REMZER
The network medical specialist assists
customer to submit the pre-authorisation
application after consultation. Customer
accepts the terms & conditions via the link in
SMS received. The pre-authorisation result is
provided immediately upon submission of all
information required.

Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.

WX RBRIBSE o FAHEE - D BRREHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

&5
P 9

EPRPA%ER - HEFM
HO R RS ARIFR O Bl 2R B SR
ETHERE  YEH
BEREAENRE -
Customer undergoes the medical
treatment or diagnostic imaging service
at network hospital, day surgery centre
or diagnostic imaging service centre;
and enjoys the medical expenses direct
billing service".
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Claims Summary of Medical Network - Medical Expenses Direct Billing Service”

WX RBRIBSE o FAHEE - D BRREHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

BRps -  BRERECRE BREEE

Medical Network - Medical Expenses Direct Billing Service” Claims Summary

{EPRHRRE Akt E
Hospitalisation Pre-authorisation successful rate

13% 94%

= EFEET = =TERET
L|,1 9L| cases HKD 70 milﬂl(:)n 1 69 cases HKD 30 milﬂgn

B -
%f?%ﬁﬁﬁﬁﬁﬁiﬁ“
PEEEER L
Medlcal Network - Type of
Medical Expenses Direct
Billing Service” Claims

AT EEEEAE AR BEEEE

Top 5 Causes in Medical Expenses Direct Billing Service” Claims

E R €| Digestive System Diseases ’ cases

(in %) Diagnostic
Imaging Tests
44%
B EF#i
Day Surgeries
43%

N EREE RAEAREREETE - REBEEOIERAMTE  KRIEBEBRTE - RESRTE ORI BRMER
KEREETE  [REE ] BRRETE  BRERE
Product Scope: PRUHealth VHIS VIP plan, PRUHealth FlexiChoice Medical plan, PRUHealth CoreChoice Medical plan, PRUmed better care plan,
PRUmed health care plan, PRUhealth medical plus, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed care plan

LA E S EERERANER  BRERAULER AT -

The above data are based on the approved cases only and claims payment amount are rounded off.

t o B RREERE ] A ENSRBENIMROTREH  BRMETZES ARG HERRE -

" Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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Medical Network - Medical Expenses Direct Billing Service” Case Sharing

WX RERIBSE o FAHEE ~ BB EHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

— (L BT FERH20S FR RN RTE

A touching journey of a loyal customer with Prudential for over 20 years

" REERBEMRAANEREF  SFEE685 1 K 2021 - REEWBUNEB OB R B OME - thFEREHED
BRHRSEIB 205 - B4 - ﬁﬂ%a?ﬁzﬁﬂ’]@ﬁﬂ“ﬁ ANME R 7 R B E T EIR ERE - ﬂzﬁﬁﬂ’ﬁiﬁjﬁﬁﬁﬁti 5
Bt &) (MBC) °#£20225F 12 B » 3% P9 #Y 32 B & 5 165 B HMREEMNBRE - wEMERE T MBI TUAERERER
\ RELBFEMBCRERAEE BEERFTE (VFPR) » BA EMNRS THAMERFERSE ST RSP OET  FLE
BESEHHRE - BEREERRE T —UORMBMEE - RAEHUF LT HERRHH
Mr. Leung, a 68-year-old loyal customer of our company, has been receiving EYPRERE  BEAMRAFTEZMN2EBINFNER -
our services for over 20 years. Initially, he purchased our PRUmed better care 7(j—: 2023F 98  REAEBARXLEIEMBEEA - LR ELEITT
plan (MBC). In December 2022, our financial consultant assisted Mr. Leung in oy AR T EKIR R E U EEREER TR -
migrating from MBC to the PRUHealth FlexChoice Medical Plan (VFPR) for y 3 22 - A3
better protection. ¥1TI WA LA FRFEEF T a‘?%)ﬂﬁﬁfﬁ%_ EHEQ»:’% 5‘2’_{
REETRE  THRIIBMETERETS —RFM > MERKFH
ﬁEE’J%FH/JT\ SHT2HRE © o
In 2021, Mr. Leung was diagnosed with heart disease at a government
hospital. He was informed that he would have to wait for at least six
RAEAHBBEEAANRE EERE  HEZR TEERE months to undergo the CT scan at the hospital. Upon learning about |
O— B %= FELEn 2B 4 4% IR ZEKE o RPRVIEB EERS = 1H Mr. Leung's situation, our financial consultant, Ms. Lee, explained to him
/ BB MBCET 25ER 2IVFPRETE] - AR T IFAVREE o that his medical plan offered the benefit of medical expenses direct
o T, 3 Uy billing service”. She also informed him that the CT scan could be conducted at
% HMBREARER G ERB0FRI BT - WHEER MR a network centres. Additionally, Ms. Lee recommended a cardiologist to Mr.

HEEEHIRT

Leung. Satisfied with Ms. Lee's professional service and assistance, Mr. Leung

Mr. Leung expresses high satisfaction with the seamless medical expense only needed to pay HKD 20,000 for the surgery.

direct billing service”, which has provided him with a smooth customer journey In September 2023, Mr. Leung experienced chest pain symptoms once again.
and a sense of professionalism within the medical network. In addition, our He consulted with a network doctor who suggested a CT scan to determine if
financial consultant assisted him in migrating from MBC to VFPR, ensuring he another surgery was necessary. The doctor also informed Mr. Leung that he could
receives enhanced protection. avail the medical expenses direct billing service" for his medical expenses. Thanks
Having served Mr. Leung for over 20 years, we take pride in our long-standing to the timely examination, Mr. Leung discovered that another surgery was not
relationship and are committed to continuing to provide him with the utmost required at the moment, and the cost of the examination was fully covered.

level of service.

f&5F Remarks:
" EE I RRYERE] A ERSREENIMENTREE - BRWEEZE=F RS HERIRME o
" Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.

RARZ R SRS RIES BINRIE - WRRRRARINAR

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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How Common is Cancer

s+M5E

Every T4 minute’

B—EARLELE

1 person gets cancer

ettt AsmsEEmReg’

will suffer from cancer

before the age of 75
e
e e l

)4 4
W '\“
sl SrhE—&
Tin4 men

ﬂ

Y XY |

Q= Q= Q= =
gl&arhE—&

1 in ‘I women

BRI Source: 1. BEREEREBBEERMI RO 1 (2021 FEBBELSHE) - 2023F 118 -
“Cancer Statistics in 2021.” Hong Kong Cancer Registry, Hospital Authority. Nov. 2023

2. FEEREBMESH  (ESEEHL © 2024 FRERFEERS) » 2024 F2 7

”China National Cancer Centre: Cancer statistics in China, 2024.” China Laboratory Animals Information Network. Feb. 2024

WX RBRIBSE o FAHEE - D BRREHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

mEsesgsenA TS A
The number of male lung cancer
diagnoses increases by

540,000 every year

ARARARRAR

shiE e e SEzzzgsgml+IEA
The number of female breast cancer
diagnoses increases by

420,000 every year
soo0000
I EE R R R R

%-ﬂﬁﬁ?
Every T minute?

9 people get cancer

U= (= A= A= A==~

REIE %

Back to Content
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Top 5 Cancers in Hong Kong and the Chinese mainland

7

WX RERIBSE o FAHEE ~ D BRFEHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

® g = g ® g g b
N B 18 - 3 N B I - 3
l Lung Breast ad ' l Lung Lung '
x5 wooaq 7 v
m Colorectum Lung = ’ Liver leer ’ =
£l pegid 82 g
Male Female Male Female
AIBUAR SR, . = HES
Prostate Colorectum Stomach Colorectal
7 i g [‘? =1 = :’
Liver Liver Colorectal Stomach
" 5 B &y 518
Stomach Pancreas Esophagus Breast
i - BF - BNZBRESBNPEAL SR HETERNEE
Lung, liver, stomach, breast are top cancers in both the Chinese mainland and Hong Kong
N
ERFR Source: 1. BREERBEBBEERS RO 1 (2021 FEBBRELHE) 2023F 118 » ¥ 122021 BT

“Cancer Statistics in 2021.” Hong Kong Cancer Registry, Hospital Authority. Nov. 2023 By incidence number in 2021 ;BEI E ﬁ
2. (2022 REIRT A RRERAT ST AR IR) - 202345 8 A 122021 T E
China Health Statistic Yearbook 2022. May. 2023 By deaths rate in 2019 Back to Content
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Life Expectancy at Birth in Asia

X RERIFSE o FAHEED » SRR EBMEMERERBTE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

o
L |

:.—1

[N

Hor?i%c::g” 81.3 )%jgars old 87.2 jﬁears old
JoEllpﬁz## 81.1% years old 87.1% years old
si@i?fi” 30.7 ;Ezars old 35.2 jﬁears old

The cr::juljq niqai:land“* 754 )%ars old 809 ?ears old
V" 70.5 fas 74.7 Ras

REREMLTHCHTFESH? BRECEEHRER?

Do you underestimate your life expectancy? Do you ensure you have enough protection?
N

*

BERIRIE Source: 1. BEMGHE (BBN MR BN - TBRHET) » 2023F8A7 - BRNEIER 2022 F HAERERSS -
“"Women and Men in Hong Kong - Key Statistics” Census and Statistics Department, HKSAR. Date of Access: Aug. 2023 Data displayed is life expectancy at birth in 2022.

2. BAGER(BASHAFHBEmR) 2024F18 A 2022 FIRRTEE 2019 BRFSHRBHERES » B/ 022022 FH KA FHFEHE -
“Statistical Handbook of Japan 2022.” Statistics Bureau of Japan. Date of Access: Jan. 2024. The expectation of life at birth in 2022 should be interpreted with care as the figures are affected by exceptionally
3. FTIE G E B (B MR FERAEG) 12023 E5 8 © high mortality rates in 2022 during the COVID-19 epidemic.
“Death and Life Expectancy.” Singapore Department of Statistics. Date of Access: May. 2023. * BERHIEIES 2020 A RSTERS G o
4 PERERGEH B (EEEE - AO)2024F18 Data displayed is life expectancy at birth in 2020.
“Annual Data: Population.” National Bureau of Statistics of China. Date of Access: Jan.2024 ~ ~F§ RBIES 2022 FHAERFTERSES ©
5. BRATERGHE (ERADWEHFHK2019-2022) - 2022F 12568 ° Data displayed is life expectancy at birth in 2022.

“Abridged Life Tables, Malaysia.” Department of Statistics, Malaysia. Date of Access: Dec. 6, 2022.
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What is Critical Iliness Protection Gap?

WX RERIBSE o TR - D BB EHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

Ra? 2023 £ 4 AU LEERXTRE T & 500 @FETR  EETHEETRIOBKERERRDO
In April 2023, Prudential conducted an online survey among 500 Hong Kong citizens to understand the critical illness protection gap among
the population.

PR RE

The required critical illness coverage amount

¢ RERE

A Protection needs é
PN - ' I (EEE SR
78 AR YU I8 5k - N
=z 3
; m : - HEBERE
fi%ﬁlﬁ.ﬂ”ﬂ (RIS E A TR R R Estimated income loss Existingcritical
Critical illness AERATE) due to critical illness ,
protection gap (Calculated based on the critical illnesses (TIEIAH)\ « ?EHE*EE’J%‘IE%FE?) |||ness Coverqge

that respondents are concerned about and

their related treatment costs’) (Monthly income x No. of months off work)

ZHEFHEAEEREROSE—S—T/\E#ET -
The critical illness protection gap among
the surveyed participants is as high as HKD 1.18 million.

"R OARE PRI B SRR 020233 B IR M

* Remark: Treatment cost data were provided by EC Healthcare Medical Centre in March 2023
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What is Critical Iliness Protection Gap?

WX RERIBSE o TR ~ DB EHMMEMHTEETE -
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EAREERESSE . _BT/N\EET

The required critical illness coverage amount for individuals in Hong Kong: HKD $2.08 million

)l
BE+tEEBT
[ —B= —I' mE#ET y
i — HKD 1.47 million ’
| § ‘1‘1%/%75 . “_ HKD 1.24 million A s § t+EET
'\ D 0.9 million | M REET “. H/K\Dt)_Gé%rﬁI?gn “ HKD 0.78 million
HKD 0.49 million ’
e B5 BEEFL BEREFL TERREFEEFL RIBRR¥FBEEFXL
On the whole Single Married with Married without Plan for parenting children  No plans for parenting
children children in the next six months children in the next six
RERKRRE(EE) months
Existing critical illness coverage (Hong Kong Dollars)
== N =z =1 '/ —
Bk REEEE I AR RS S O

\—¢ The required critical The critical illness protection gap

6 illness coverage amount — p— A N
— _ —H— =TT
—HENES 3
—HEN\EER htEET V YN HKD 1.18 million
HKD $2.08 million HKD 0.9 million

ZHENRBES R ESEFLIMUR (43%) HIRERE -
The surveyed participants’ existing funds are only able to
cover around 43% of their protection needs.

A EBIERBIBAE L BEN XKL ERS

The above data is collected and calculated through online questionnaire forms.
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WX RBRIBSE o FAHEE - D BRREHMMEMHTEETE -
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EERIEARAREE ]

Critical Illness Claims Summary

RN E S

Hih Successful Claims Rate for Critical Iliness
B ERikiREs Others 86%
Bi 5 AR Lk

Early Thyroid or g

Prostate Cancer =
A 3%

Stroke o
3% K5
R0

Carcinoma-in-situ

7%
\.
ERRRAEOL

Cause of Claims (in %)

ks Vo 36%
/ Cancer }r o
DR I B 63%
Heart and
' a“ 20%
Blood Vessel Disease
13%
P
&
BEREBRENBRERRERBRMAITRERERNZIES B IRIEEHFEAN I U AEAEIFER -
The most common decline reason for Critical Illness is the medical condition does not meet the definition(s) of 7%
Major Disease Condition. Customers can seek for their financial consultants’ advice before claims application.

N

BUEBEEEDRANESR - BERE DL AIUAE AT -

The above data are based on the approved cases only and successful claims rate is rounded off.

UEERKRERREA

Top 2 Causes in Critical Illness Claims

1 B AE
3,103
LV

=
=
cases

A E R Z £ Z % Breast and Female Reproductive System

(E - FERRFER)
(Ovary, Corpus Uteri and Cervix Uteri)

1K 2 4% Respiratory System
(RE - RE  ZRERM)

(Nasopharynx, Trachea, Bronchus and Lung)

SH{L R &R Digestive System
(RE B W% B -#BRER)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

FRARAR
Thyroid Gland

M & %% %% Blood and Immune System
(B HREIRER B BEE)

(Leukaemia, Lymphoma and Myeloma)
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Critical Iliness Claims Case Sharing
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Claims Specialists Stepping into Our Customers’ Shoes

20N E/NMATEEAIERBE S AN SR
hgZE B EEALNM - WES T ESEHE
Fili - ERREFAAN  HNFHEAKER
THERKEBFMARKERERE - AM - RIE
REEAESNERREETR - BALMER—XE
ShSIHERY o MBRENGRMAE - BEIINMETHVE
BFMIL A EZRENRELE 2 -
Miss Wong, a 20-year-old seminar attendee, was
unfortunately diagnosed with subcarchoid hemorrhage and
underwent craniotomy while in United Kingdom. As the
policyholder, her mother, Mrs. Wong, submitted a critical
illness claim related to the brain surgery. Based on the claim
form filled out by the UK doctor, the subcarchoid hemorrhage
was caused by an accident. According to the terms and
conditions of the policy, brain surgery performed due to an
accident does not fall within the coverage of the insurance

policy.

---- ° RMMEREESW R AEBIEEAFE - AREAXRFHELAH
P MmRRESEFRERRMNBEA > FFERSEEHELIE
- BHRRRTERE - [EASTFHOERME O EXE - RANE
BERGRESAEARMESHNEREN - BTHHEFPISESZH

BEER  RMNERESEEHEERESTRRENREAE

BEE - BUSERSFABNERENMS - FABEANHMERPESE —/

Y - M3EBS - BREBFWERRE - BMERMIRFER - BEFES

FENERSEEVIARENSELE -RMNERSESELEE = 0

M T EIIME  EEAR-RNENEREERRIFEER

=

Our claims specialist did not immediately reject the claim but expressed concerns about the
discrepancy between Mrs. Wong's description of the bleeding cause and the information
provided by the doctor on the claim form. To ensure a fair assessment of the client's rights,
our specialist requested additional medical evidence from the policyholder. In order to assist
the client in obtaining more medical information, our claims specialist actively collaborated
with the service provider of the worldwide emergency assistance service to obtain relevant
medical documents confirming that the subcarchoid hemorrhage was caused by a stroke,
not an accident. By clarifying the reasons for the surgery, the claims case was successfully
resolved, allowing the client to receive the appropriate claim amount to alleviate the
financial burden they were facing. Our claims specialist provided additional assistance
throughout the process, leaving Mrs. Wong and her family, as well as their financial
consultant, highly satisfied with the outcome.

BHNERSEEMERETRARE  BEAESHENR EMERN - EXNREFARVERRIZFR T RMABIRSTFPEHRKNS
HUARTS - MIFPRAEIEERE A gE R — RN EEM T mE DY
Our claims specialists conduct in-depth investigations of each case to ensure the accuracy and correctness of the obtained information. This speedy
settlement is a testament to our commitment to provide prompt and efficient service to our clients. We understand that dealing with claims can be

KR RERMS O EEREERES TEIRENERED

a challenging and overwhelming experience, and we strive to make the process as smooth and hassle-free as possible.
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ﬁ - Bank savings and
n 4 § @ /—\  Stockinvestment

4 ™
e ERORERS | SRR ERS
Future family Future education
A expenses expenses $ RIRETE
$ 8 Retirement plan
' ‘ — — — SERRSHE - ABRRKLE
. . WESRMBRARSE
SRR R IR N e e
ortality Y '
Protection Gap H——
< RIS
15 2R B & R =X Insurance coverage

Future medical
expenses

BREEASEREESR

includes personal and group life insurance

ERZATEASHEHERREROZS D ?

Have you ever calculated your mortality protection gap?

ERR - REBXEEER - (RERAT SH@EE IR 0 2021 F8 A25H © S
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. i& @ i E ﬁ
Back to Content
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S RERRORX - AEELUERFHE ENMBER L ERRRE A FKE
The larger the mortality protection gap, the more difficult it is to maintain
the same living standard using the financial resources on hand

A % L

BLASE A RO IR
TEFHE  SEABAONTY

BERBRIHRERDO BELBAON T FHRE . S
’ wnmEs s s—T I, s BHREROR 7 NEEH
nIP Ri=/et _ nIpg . _EJT Based on the average annual
Hong Kong's overall mortality Average mortality protection gap per salary of Hong Kong employees
protection gap employee in Hong Kong is about each employee has an average,
is about HKD 7 trillion HKD 1 9 million mortality protection gap of about

6 times the annual salary

ERR - REBXEEER - (RERAT SH@EE IHR) 0 2021 F8 A25H © S
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. ;E @ i E ﬁ
Back to Content
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BB REAE ghMTESRERRER
Death Claims Summary SERERYEME S Top 5 Causes in Death Claims
il Successful Claims Rate for Death 1
Digestive System 9% B
Diseases 2 RIRAR S ER 601 e
4% Circulatory System Diseases cases
SERiEE 3 IRIR R AR I =
LI @ Respiratory System Diseases 501 cases

Injuries &
Adverse Effects

7% — L

@
D

& A ERE R > SHuess

HERFREADL

Cause of Claims (in %)
FEIE

Cancer
39%

Top 5 Types of Cancer in Death Claims

RO R G IR
Respiratory
System Diseases
19%

SH{L R #E Digestive System
40% (am- B -WE-F B -2£BREB)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

1K 2 4% Respiratory System
23% (mm - mE - T RERH)

(Nasopharynx, Trachea, Bronchus and Lung)

Y E R Z M ETEF L Breast and Female Reproductive System

ERRRERR 22% (g rEmRTES)
CiI'CUh]tOI’y System Diseases (Ovary, Corpus Uteri and Cervix Uteri)
22% MK & %% %4 Blood and Immune System

6% (Mm% HERERSEE)
(Leukaemia, Lymphoma and Myeloma)
2021 FRERMEF 2 EER T FRA= 2 OHF - SEEENMOER" ARG
In 2021, The first three major diseases that caused death in the Chinese mainland are Central Nervous System
\ heart disease, malignant tumor and cerebrovascular disease’ /

°

2%

¥ @9 5 &

ERIFR Source: 1. (2023 REIFTAE R EAHF &) - 20235F 58
China Health Statistic Yearbook 2022. May. 2023 ?E E i E ﬁ

U ESEEEESEANER  BERIB DL UMBAAETE - Back to Content

The above data are based on the approved cases only and successful claims rate is rounded off. ack to Lonten
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A Speedy Settlement Brings Comfort to a Grieving Family

Rzt ERFMBE2010FURNEERF - 5
Foupk M2023F 8B 1MH A E E o

I8 BE B 55 A F > — - . . .
s A e B RARAE X ARANBE - REERTEL —REEATY

A DJJZl_’,\ﬂ\ 5 (- EE,E‘%.—. tt@\q = o ) ¥E A /;é.:\ A_@j] E’g;@fﬁlj JJ:I.’,\_\’_ 'ﬁﬂaﬁE’JEE‘E‘%BF“E&ﬂB@?%%ﬁET#’H%%*HE
IR RER B R o AT B ERRNEAEDRELOFA - RFBE
=7 R Aalh gk » b 75 2B B ER = H-:t/H \;E\ = o
Ms. Chan, a 64-year-old loyal customer of ours since i ® ﬁb.mfﬂﬂﬁﬁ?ﬁﬁgﬂiﬁ R HE’J. i
2010, unfortunately passed away on Aug 11, 2023. Her We understand that dealing with claims can be a difficult and

claim application was received on Aug 24, 2023, and stressful experience, especially during times of loss. Our team is
approved on Aug 28, 2023. The custome’r expréssed committed to providing prompt and efficient service to our clients,

great happiness and relief that the claim was approved and we are grateful for the opportunity to support Ms. Chan's family

within a short period of time, just 2 working days, during this difficult time.
providing some solace to her grieving family. \_

)\ 4

BMMEEEREAREEFER  THMUMOEE WERTEE  BRGHEFEBR
EREERGZ o

Our claims team always listens to the needs of our customers, understands their difficulties and
provides flexibilities in order to help our customers during their difficult times.

RMEE B
Back to Content
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Prudential becomes the first insurer in Hong Kong to launch Cross-Border Medical Expenses Direct Billing Cancer
Treatment Service” in the Greater Bay Area

(4]
ﬁ BRARERZEREN  fEREFTRENEEIANLBECERNBESBIEARRZABREAENRYE -
I

Medical network has been extended to include Oncology specialty. Eligible customers could choose to receive cancer treatment at
designated medical centre in Hong Kong or the Greater Bay Area to use the medical expenses direct billing service”.

@ B BESEENRERE
X

Cross-Border Cancer Treatment Referral Mechanism Process

N B B B 5 2 O Tk

RESERASAEEFABENTFER  BBIHARB

1A ° N
BB R 5 R B AR AR RS AT 1 SEENEBL TR EER RS AT RS ERE B, |
EFTEE [HEFEEE | BATEEENBEREE AMBEERSMARANE.
= A Sp A 3 35 0 Y8 & /e ustomers consult with panel doctors at designated medical centres in either Hong
= rﬁi ﬁ H—_rﬁ_i/? Tﬁﬂﬁ Rz &Eﬁ%%—#ﬁ&?ﬁﬁﬁ%{aﬁ Kong or the Greater Bay Area. The panel doctors decide to refer customers to other
iﬂlﬂi’gﬁl'q:“b\ = HEﬁ%E’JS‘Z*ﬁ ° designated medical centres in Hong Kong or the Greater Bay Area for continued

. dical treatment.
Prudential continuously enhances customer healthcare medicaltreatmen

experience by promoting cross-border linkage of medical

services through the "Cancer Patients Shared Care” model. N
" . " . MiERRETY [HEHREREE ] BEENERGESY  SIWBABERKGRE
Under the "Cancer Patients Shared Care” model which HE BAEEZHEE DR E o
allows customers to receive support through face-to-face The medical centres in both locations arrange for "Cancer Patients Shared Care”
medical consultation or remote video consultation from and conduct remote video consultation to discuss the patient's condition and
. . . . treatment plan. Subsequently, the customers are scheduled for local consultation
designated medical centres during their cancer B pU——

treatments.

EFEEHNERERENDE  BERBERATFRERRRE - %?ﬁ%ﬁﬁﬁﬁ\

BRAS" o

After the customers have a medical consultation at the medical centres, medical
centres will submit a pre-authorisation for Medical Network - Medical Expenses
Direct Billing Service™ on behalf of customers.
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* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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Expands Hospital Network in Chinese mainland
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REBEENTERGERARBREEANAE—Z (98%) - BEHERT 4,200 Z /] SHERRLRHECE -
Prudential's hospital coverage in the Chinese mainland has expanded significantly, almost doubling from the previous year with a

remarkable 98% increase. The coverage now extends to over 4,200 hOSpitCl|S, positioning Prudential comfortably ahead of its
E industry peers.

MR E R L SN

e FEAAEHEASRRAIEEEMNAZSRANEBRRE 1ISERTET 2 ZRPERMR -
[ hoseira | . . .
O T Prudential has become the first life insurer in Hong Kong to cover all Class 3 public hospitals across the
"2l "wn"™™ mainland and Class 2A hospitals in 15 Chinese cities.

EFFULERL B EEE 23 R BARY - EAENTENGHIEERR  BLISTRERETENEBIE 1,600 H=FER - Ef 26 HEH -
Customers can also enjoy a one-stop medical service through the Medical Green Channel* and have priority access to designated hospitals in Chinese mainland.
This includes more than 1,600 Class 3A hospitals in 26 provinces in Chinese mainland.

GeBRRBEREES

The advantages of the Medical Green Channel service:
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BERNTE NI TSR ® EEARCE - CHNERERCE AR EZERERE

g Priority booking at selected hospitals in Chinese mainland. \ Dedicated case manager - Your dedicated case manager will follow up on

your entire service journey with you™.

] ZEAABLRY - EBREBRMNA LT E&24/ N KRB RRE . . N L N

L) SmmmEams B REEEARE - ﬂ OB - BY ARSI BONERERHYWBFIDR | SRR
Multiple channels of enrollment - You can enrol to make medical F& _ ‘ . . .
appointment through our online platform or 24-hour service hotline Escort service - An escort staff will go to the appointed hospital to assist you
anytime to receive treatment quickly. on the registration process for outpatient and / or hospitalisation service.

f&5F Remarks:

# LT IEERBEREBNZIRA RIFFUIRRELFRERERZALECEBEBERYE [2AC |ENERRETE - RVABEBREETE  SFNER - RABTATBRE  KFGREFE -
Medical Green Channel is available to life assured after expiry of the cooling-off period for new clients of any of Prudential's designated medical plans below: PRUmyhealth prestige medical plan, PRUHealth VHIS VIP Plan, PRUhealth medical plus, PRUHealth FlexiChoice Medical Plan,
PRUmed lifelong care plan
BESRENSEBFBERBENR, REFFEESAZEANEREIALNAER (EREFFEREA—B) AT AREFFHE S EERLCBREBE -
AR50 B BREE AR 15 E AT BIBRAS (VIP) ERA %2023 F 4 A1 B/ RAEER TR B (VFP) REEMB R 20235781 B/ KEREFTE (MLP) IRBAEKAR2023F 10818
According to the effective dates of the Medical Green Channel for each policy, existing clients need to wait until the relevant plan becomes effective, which is either the same day as the policy anniversary date or the next policy anniversary date, to enjoy the Medical Green Channel.
PRUHealth VHIS VIP Plan (VIP) will be effective from April 1, 2023./ PRUHealth FlexiChoice Medical Plan (VFP) will be effective from July 1, 2023./ PRUmed lifelong care plan (MLP) will be effective from October 1, 2023.

* AREETEREBRESR
The case manager will not provide any medical advice

HEFESHRERK

Please refer to Policy Provision.
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Breast Cancer Program from Prudential Plc and Bangkok Dusit Medical Services (BDMS)
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BiRSE PR A ER B G B0 H b EEA AR TS

To provide access to breast cancer treatment and other related services in Thailand for Prudential customers

0-3MFLE (HEIE) WAk BREIBEBENDE  BE  FWRAFER -
HEMEERE - LR TRSARURNRIERET BENGEETE

Treatments for Breast Cancer diagnosed Stage 0-3, including diagnosis and
investigation related to Breast Cancer, surgery and breast reconstruction (single sided),
radiation, chemotherapy, hormone therapy and management of direct complications
from Breast Cancer treatment

EEABGRETFIHBNEELNBENER

Hospital accommodation in Standard Private Room at Bangkok hospital during surgery
RESMEERCERRE - 860 REBATEERESEE

During the period of radiation therapy and chemotherapy treatment, including a

SR HFEERIRTS (BDMS) RRBIFANMABRASE  BOBTFREMHASH  SEHNEA

{LEEERE - HuREAREP (Bangkok Hospital) A9 Bangkok Cancer Hospital Wattanosoth
RREE - FXAFEESER ©

Bangkok Dusit Medical Services (BDMS) is the largest private hospital network in Thailand,
committed to providing high-end, exceptional personalised medical services to its clients. It
has established Bangkok Cancer Hospital Wattanosoth, the first private cancer hospital in the
country located within Bangkok Hospital.

4 IS MRAEER SB/HESBERRT (BDMS) ILERHRE" ? )

Who is eligible for the Breast Cancer program from Prudential Plc and Bangkok Dusit Medical Services (BDMS)?
1. RERBERDAIRATBERIDERRENZHRAY

Life Assured with active policy under Prudential Hong Kong or

60-day complimentary stay at designated hotels in Bangkok, Thailand
RAFBEANEFSD

Tele-consultation prior to travelling to Thailand

T35 2 BE B Y 3 TH 33 48 AR 7

Ground transportation from airport to hospital

RMEE - EENEBENBERSE

All the way translation for English, Cantonese and Mandarin
ERARNEREHERNERE AENRE

Applicable to both reimbursement and medical expenses direct billing service*
HEGEERKRBENEFS HT2EAH12@E AR BBNERER (85
BREBRIBEAEER) ETSRBHEE LIRS -

Prudential General Insurance Hong Kong#
2. RERMBOBE
Not over 80 years of age
3. WOERILE0-3H (BRIE)
Diagnosed with Breast Cancer Stage 0-3 (Single-sided)

Customers who are eligible and clinically appropriate” for this value-added service will
T benefit from a predetermined ceiling amount for a 12-month treatment period,
including both treatment costs and certain accommodation expenses.

- J

&5E Remarks:
# RBRIBIVERR - K - B B85 - ARBURFERENZRA | ARV BNEAABRREBNZIRAREEEFRENES
Life Assured of medical, critical illness, accident, disability, death policies, saving plans under Prudential Hong Kong; OR Life Assured of individual health policies and Employee of group medical under Prudential General Insurance Hong Kong
* BDMSREBHBREZBBRTESNEFNBRLRTR  BESEELHABRNEF
BDMS reserves the right to exclude customers that it deems to be clinically inappropriate for the package, including those suffering from stage 4 breast cancer
" BARRAEERENEREER  TEERVRE  YESAHTSERERBEIARABENSERZIRA
For eligible patients insured by Prudential LBUs within the Prudential plc Group in Asia excluding Prudential Life Assurance (Thailand) Public Company Limited seeking breast cancer treatment at BDMS

e AR (R BB ] R—RRZREFMAIMBNTHEE - ARBIEEZFE=F RBHEEREMH

Remark: Previously known as “Cashless Service” , this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
FEFSHRBAERHE N MBF o Please refer to the introductory brochure on Prudential's website for more details.
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HMEB WhatsApp BEEREFNRASFHNERZIAGERATRENZE - RIFBIZHRTMEPR

We offer priority booking at Prudential's medical network doctors and providing assistance on pre-authorisation arrangement with
WhatsApp to eligible customers

BRI =

BATS BR %S

PRUNurse is a new WhatsApp service supported by our professional nursing

team to: R 12023F 12 A 6H HEF R4 IR -

PTTTY

ReFE L R —IEZ A Whatsapp IR - MM EEE L BT LIRS
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PRUNurse engaged customer, Ms. Wong on Dec 6, 2023.

RIS N

Service Introduction

HLEMN2023F 12827 BB EIRAEE L » 50 RIBA R 0N 2 10 Y B R AE = o
Ms. Wong contacted PRUNurse on Dec 27, 2023 to seek medical advice

- TARDE ARFRARAESIENERDIMRBRELFENDE reagarding her coughing and hemoptysis.
= Appointment for consultation: Priority booking for customers at -
Prudential’s partnered specialist clinic network @Q 1R 72023F 12 A28 A BN R =4+ » WRBEMHIERE

REEAMRERE - SERIRTEAEFRMERELEND D
PRUNurse re-engaged Ms. Wong on Dec 28, 2023 to inquire about her condition and provide

o o o N\ personalised health advice, and she decided to visit respiratory medicine specialist.
s BN R HETE SR« RMFESEMARER - RIGB R HR R RE -
3 Assistance in Arranging Pre-authorisation: Provide pre-authorisation Rt EELTTEN 7202451 56 A WERIBELE DT o
information and assist in arranging pre-authorisation applications PRUNurse helped to book the specialist on Jan 6, 2024.
v
~ ERAE  ENSEEEREELTETIRERRSE - XYHE—XE
. THE T TSRS ©
g E g i
E%Ei:]\ i:t Egﬂ | {IJ’ET;’J‘ i:t Itfﬁk{ Egﬁﬁﬁ§?§ﬁﬁﬁ§ e After consultation, the specialist suggested bronchoscopy and helped to
Gl CIMTHITE WSS 7 AT IR A0 125 Ele e 2 CeiEEE apply pre-authorisation for Ms. Wong on the same day.
care management ) -
HL2024F1 8158 ABT » WFE2024F 1 F16 B R T XREFRE
(2024F1A17H HFE) ©
T Ms. Wong admitted to hospital on Jan 15, 2024 and completed bronchoscopy on Jan 16, 2024
LEEEES (Discharged on Jan 17, 2024).
ﬁ _(QE:J(_.‘ Eligible customers: na e - vﬁAﬂﬂlﬁ N
: P H 22024F2H 68 % ATEOWAME
= b eh = 2 " ixed =
E:? EPRAERTHEAASERRE o AH2024E2 20 ABEE T —HRE o
Customers who hold an in-force individual life medical policy PRUNurse sent caring message to her on Feb 6, 2024 and

delivered a hamper on Feb 20, 2024.

&5E Remarks:
1LMBAMEN (BEREMREN  RESE  TRESHR)  FSEFBETPRER -

For any further inquiries (e.g. policy-related inquiries, policy coverage, claims amount), please contact customer service department.
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EEREE:

1LUEFIERBEESECZR  FREFUESEXH LARENENETEARS  TEE
FHABHEXATRERRRFBZHAUTHRERS -

2. REHREARDR (R ARXABRTECAEARREREENMARETEE -

REZH:

AXHFENARTIEMRHN2023F1 A1 8E2023F12 A31 BZ2EASRBEAEARLERM
I BEEN  BERARERSEZEZA UTERISTEEHEABAERS - AUHTERE
EAERBRECEZHEN - RARBEANBEREIRBEAIHEHI AR - MBERHE
ABELEBA - RANHERNWEBELEARERN  EZOBENZEA L (WETH - BEE
BREME)ERBUER - REPBRR\PAERHABR P WEAERIER - ERAER
RREBAXGEHINWERMAERETAEE - REHTWEAER  TEEARKEARLFREM
SIFRFTT RAEMIBARES (BFELFRMBEMEENIBL  SRHEE)  BRREEME
BEF EEREF-

BXHESETEBER  UTHERBRATETBRIRHILEREHBEEARBRER - MR
M2EMREEBRBNERTRESIHETARBERBNEL  RATEEZEERERH
HHEZRBER

AXHLFRBEN » FABREMATLREENRAPAARZRELZZ R - BT
B

Important Notes:

1. All information shown is for reference only. Customers must not rely on the information in this
document alone to enter into any transaction. Customers are recommended to seek professional for
specific advice. Please refer to the below disclaimer.

2. Prudential Hong Kong Limited (“Prudential”) expressly disclaims all liability for the use or
interpretation by others of information contained in this document.

Disclaimer:

This document is prepared based on Prudential’s individual life claims record for the period from 1 January
2023 to 31 December 2023. All information shown is only for reference purpose and does not constitute nor
is intended to be construed as advice. This document should not be considered as an offer or solicitation for
any of the products or investments mentioned herein. Prudential reserves the right to make changes and
corrections to its information expressed in this document at any time, without any prior notice. You are
advised to seek independent advice from appropriate professionals (such as doctors, accountants, financial
consultants or lawyers, etc) before making any decision on the topic(s) mentioned in this document.
Prudential expressly disclaims all liability for any errors or omissions in the content, nor any use or
interpretation of the information featured in this document by any party. Prudential will not have or accept
any liability, obligation or responsibility whatsoever for any loss or damage (including without limitation
consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or
reliance on the information.

This document is intended to be used in Hong Kong only. It is not as an offer to sell or solicitation to
buy or provide any insurance product outside Hong Kong. Prudential does not offer or sell any
insurance product in any jurisdictions outside Hong Kong where such offering or sale of the insurance
product is illegal under the laws of such jurisdictions.

This document does not constitute a contract of insurance or an offer, invitations or recommendation
to any person to enter into any contract of insurance or any transaction described therein or any
similar transaction.
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Reference table for Critical Illnesses in the Chinese mainland and Hong Kong

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

o E Pyt FIE

Terminology used in the Chinese mainland

FERE

Terminology used in Hong Kong

hE A R

Terminology used in the Chinese mainland
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FEME

Terminology used in Hong Kong

BIER

MO NIEZE

i e 2

ERBEBE

T

RAREBE R

QBT S

AT RE TR IB R KB

A R PR 1

] B8 S BRS

BREMES

tHEFRE

BREIEES

RV FR B AR = R

A

Cancer

DR
Heart Attack

E
Stroke

TEREBE

Major Organ Transplantation
TR BARE

Coronary Artery Disease

REE R

Kidney Failure

Z (AR I Er

Loss of Limbs

RAEHATRE(E

Decompensated cirrhosis

O R AT

Heart Valve and Structural Surgery
Pl 248 BAAE

Alzheimer’s Disease

EREHEEBEIE
Major Head Trauma

HEHER

Parkinson’s Disease

BEREE

Major Burns

JRENE B AR = 1B

Primary Pulmonary Arterial Hypertension

i UEERAMSE RENREEERREREKAANERRE

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.

EREAERIEE M

EEIRFT

SRR

EHEEENED

RGHAURE R B EE

FEB B R EE AR RIR R BR S (HIV) 2R

FETINESES COPN SR S AR

&R

—EIERR

Y ARE

FE SR AR

TSR RIERE SR

18 MRS BRIR A

BAEER

Loss of Speech

PR E M

Aplastic Anaemia

REIRIMELF 1l
Surgery to the Aorta

Z B MR CAE

Multiple Sclerosis

BREELENENE

Severe Myasthenia Gravis

EFEADURE MO ERAE B A
Systemic Lupus Erythematosus (SLE) with Lupus Nephritis

FREBAEARRRRERE
Occupationally Acquired HIV

R % 110 5| BU) B4R
AIDS due to Blood Transfusion

REBKRE

Crohn'’s Disease

— B PR/ R & SRR RRELIE R

Insulin Dependent Diabetes Mellitus

‘A
Apallic Syndrome

MRS R A

Necrotising Fasciitis

REMIEE R

Systemic Scleroderma

B MAS 1R A

Chronic Relapsing Pancreatitis

RMEE B
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Reference table for Critical Illnesses in the Chinese mainland and Hong Kong

P = 3t FIE

Terminology used in the Chinese mainland

Te-HEECHS (CID. AR A-S)

HIEETRIE

BERTRAE

SR AT AR

BARERI R

BTSN ELEAE

TEIRRER

MZEHREBERIRE L

AERERERE A

LMV WIS

EERE

Terminology used in Hong Kong
FIEZE

Creutzfeldt-Jacob Disease (CID)

MR EETRIE
Muscular Dystrophy

RETRIE
Osteogenesis Imperfecta

R
Ebola

REAFHR
End Stage Lung Disease

FARBERHEUNELR
Type I Juvenile Spinal Amyotrophy

T BRI E A/ BRI

Aortic Aneurysm

BlE= St e rdid

Amyotrophic Lateral Sclerosis

i BB A
Meningeal Tuberculosis
KEBILEERES

Loss of Independent Existence

i UEERAMSE RENREEERREREKRANERRE

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.
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This document is for reference only. Do not duplicate, distribute or upload to any social media platform.
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