Crisis Cover / Intensive Care Benefit Claim Form PRLDENTIAL?%
REER | RYARGREEE ® B R BRI

~

Name of Consultant Consultant Mobile Phone No.
B A BER R B EE RS
Agent Code Division Code & Branch Office
RIBLRIR DEREERDITHE
Part I - Claimant’s Certificate (to be completed by Life Assured / Policyowner / Claimant) £—3% — REAHES (HRFEA / REEEA  FBAER)
Policy Number Name of Policyowner
REIRS REFE AR
Email Address of Policyowner Name of Life Assured
REFEAZESH I SZRABA
*For claim status follow up and communication use
FRYEBRAETE B FE IR 4%
Policyowner Contact Phone No. ID / Birth Cert. No. of Life Assured
REHFBEABRER ZRAZGHE | HEFPHERER
Residential Address
BfEit
Name and Address of Life
Assured’s Employer
FRAEE (A7) BRRib
Life Assured’s Present Occupation / [ New Claim =N
Job Nature [ Further Claim EE =&
SRALRE /BE [J Pending Claim 133k BZ{E

[ Major Disease Benefit /8 & %= 55 15:F& Name of Major Disease to claim EA S5 2215~ {15
[ Intensive Care Benefit 34134 EE{RFE (ICU stay for 3 or more consecutive days 48 = H B SN FUAERE )

Please provide the period of stay at Intensive Care Unit 512t A{ER VG BERERFER :
Applicable to the specific insurance plans with Intensive Care Benefit Only (e.g. PRUHealth Critical Iliness Extended Care III, PRUHealth Critical Iliness First

Protect 1) LIEAREEMERIVEERE 2RETE (W0 [BHRMERIL] , [REAEERT])

1. If the Major Disease was due to an ACCIDENT, please state: Z1fZ & FHEIMEZEPr » sBAEMAT ¢

a)

b)

o]

d)

Date, Time & Location of Accident = /MN2&4 B E » BFR R b 2L

| | (DD /MM /YY) AM E4F
(B/BIHF) /PM T4
Date of Accident =4 B HA Time BERS Location ih B

Where and how did the accident happen? (Please describe activities engaged if applicable)

ERMHFREBR (WER - BERERETHZER)

Part(s) of body injured and degree of injury Z{E 2L R IEE

Did you report to the police? 5 & $REE ?
N & [] Yes &  Police Station 222 :
Case Ref. No. fE = 4m9% -
Remarks: Please attach a photocopy of the Police Report / Traffic Accident Report / Police Statement / Alcohol Test Report

et B EEREE XBERIMES  OMBRERARBERENE

2. If Major Disease was due to an ILLNESS, please state: 7115 R KB ERN @ sFeEMaNT -

a)

b)

Symptoms & abnormalities {HiA & B &E

Since when have these symptoms first appeared? {a] B 5 35 & /X BUR ?

| | | (DD / MM /YY)
(B/RI%)

Prudential Hong Kong Limited (Macau Branch) {R35REEBR QT (JBRFI21T )
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3. Consultation / Hospitalization details §2 ;8 & (£ R EETH

a) Details of FIRST consultations for this or related illness / injury B X FLLE / &R 5F1E

Date HHA Physician / Hospital B84 / BEBT  Address & Tel. No. it R EEZESERE  Patient No. JEA 4RSE  Referred by 877 A
(DD/MM/YY) (B / B 14E)

b) Was there any other physician(s) who have been consulted in connection with ONogs [ Yes, details as follows: 75 » BT :
this illness / injury? B A RUILESE / ZEOEEERD ?
Date H &A Name of Physician &4 #f Address & Tel. No. ith3if J; E5E SR Patient No. JE A #m5E  Referred by B4 A
(DD/MMIYY) (B / B 1 5F)

¢) Was there any hospitalizations required in connection with this illness/injury? CNosgE [ Yes, details as follows: B HFBEOT
BEBMNER | ZEMER ?
Name of Hospital B&p% Z & Date of Admission A % B H Date of Discharge 4 F% H &R Diagnosis 2

(DD/MM/YY) (B B 145F) (DD/MM/YY) (B / B 15F)

d) Details of your USUAL physician B N EE R 2 B4 E R
Name of Physician B24E i Address(es) & Tel. No. i3I 2 & 5E 5% % Patient No. S5 A 4R 5% Since B fit
(DD/MM/YY) (B / B 14E)

4. Related illness B RAZ &K

Have you previously suffered from, tested or received treatment for similar / related illness?

BT UERE 2 LB AR 2 KRR LRI EUaE 2

COnosga [ Yes, details as follows: 5 » S50 :
(i) Tliness FRIF RS :
(i) Date of diagnosis ‘ ‘ ‘ ‘ (DD/MM/YY)
ZETRHE (H/B 1)

(iii) Treated by (Name & Address of Physician / Hospital)
PREE | BT BRI

(iv) Treatment / test received

FriEevieBnsa R |

5. Benefit from other sources H fi {£ [& 3 ¥l

Are you claiming / receiving similar benefit for the same event with any other organizations including insurer, the government, employer compensation?

BTEERR-—=4HF /B EOREERARBAR - BAREZREZRE ?

ONogE [ Yes, details as follows: 5 + S4BT -
Insurance Company/Organization Benefit Type / Policy No. Benefits Amount Claimed / Received Result / Status
REENT] | B REEFERI / REEIRAF R/ ESCEEYE HER /R

Prudential Hong Kong Limited (Macau Branch) {R35REEBR QT (JBRFI21T )
Part of Prudential plc (United Kingdom) 4R 3 £ @ 5% &
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6. Settlement Currency ¥ & 5 &

Notes ¥ . Settlement currency will be in HKD. IEBZE ¥ BB T ©

RABLBDABEE ZERFTEH -

If Policy Currency is USD, settlements will be made in HKD and the HKD equivalent is based on the currency exchange rate determined by
Prudential on the basis of the Company’s internal exchange rate. JI{REE¥ A E v » BB LY MEBTZEEE

7. Claims Cheque and Documents EERE T E B X

U BERBFTEREFAEARSQBLHE LB

b) Checklist for Documents Submission & 38 34432 B4

Basic Required Documents 7K 37 ¢4

[ Claim Form Part I and Part IT
BREAFEE -BORE=HHD

[ Copy of the Identification of Life Assured & Policyowner
ZRARREFBE A Z S HILAIHEIA

[ Copy of Laboratory / X-ray / CT scan / MRI / Pathological Report(s)
i@ /X e | SRERH / B0 iR OFERERRE Al

Intensive Care Benefit (ICU) R Y] /AR :

Additional Documents [ff il 3 14

[ Hospital Admission Note and Discharge Summary
ABtBEIE K Hbe B4

[] Copy of Statement of Account for Hospitalization
(with detailed expenses items) and Copy of Hospital Official Receipts
ERRERA (MEFMEEER) MEREXBIERIAR
Remarks: The ICU bed charge required to be indicated on the receipts

Bt WiE LR BB ICU KB -

@) Method of delivery of claims cheque to Policyowner 3*IEIRBE & EFR 58 A 2 5 5% - [ By Mail* #2* [ Via Consultant B AR5 3%
- if no selection is made, claims cheque will be delivered via Consultant 203212 HhI1E - IR E T HEEREIE
* by surface mail to the Policyowner’s correspondence address in the Company’s record

Additional Documents [ff 51 3 14

[ Copy of Referral Letter by General Practitioner / Hospital
EENEE  BRRENEEIA

[ Copy of Physiotheraphy / Occupational Therapy Report(s)
IEE | B A ERBERIA

[J For outside Macau Hospitalization included all of the followings:
PR IMEBE FE IR AT XA+ -
Hospital Admission Record, Inpatient Record and Discharge Records.
ABTRosE - {EBTRCERA bR Ac 8%

[] For China it includes all of the following:
A ERT IR AT X

E ==

INU TS

MBS I RE

B it ek

EASAE- EEEES

s wN =
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8. Personal Information Collection Statement Uit & {8 A 25 ¥l E288

Prudential Hong Kong Limited (Macau Branch) (referred to as “Company”, “our”, “we”, or “us”) takes the privacy and protection of your personal information
seriously. We collect personal information from you that is necessary or helpful for us to either provide you with the product or service you have requested
or to comply with statutory or contractual requirements (including the purposes mentioned below), or even for security purpose. We may collect personal
information including, but not limited to, full name, address, contact details, contact details history, date of birth, gender, nationality, family members,
beneficiaries, identity card copy and details, travel document information, health/medical records, credit information, product history, claims history, biometric
data including but not limited to your voice pattern, fingerprint and facial images, your location information based on your device, financial and medical
information ("Personal Information”) to provide you with the insurance or financial products or services. “Personal information” shall also include, but not
be limited to, the personal information relating to your beneficiaries (or any other person designated or entitled to receive any benefits under an insurance
policy), dependents, authorised representatives, company staff, and other individuals in relation to which you have provided personal information. If you
provide personal information about another person to us, you confirm that you are either their parent or guardian or you have obtained that person's consent
to provide such personal information for use and transfer by the Company for the purposes set out in this PICS. We may also collect Personal Information
about you from third parties such as other insurance companies, agents, credit reference/reporting agencies, vendors, financial institutions, fraud prevention
agencies, government agencies, medical personnel, courts or public record.

China Personal Information Protection Law (PIPL)
The PIPL Addendum supplements the Personal Information Collection Statement and applies to you if you are located in Mainland China. The PIPL Addendum
is available on our website at https://www.prudential.com.hk/en/china-personal-information-protection-law

1. Purpose of Collection

We may use your Personal Information for the following purposes: (a) the administration of our products and services, including to provide any relevant
services as discussed with you prior to any purchase of a product or service; (b) to process your application; (c) to administer and process insurance policies,
insurance claims, medical, security and underwriting checks; (d) to process payment instructions; (e) to verify your eligibility for insurance, financial or wealth
management products and services; (f) to design and provide you with insurance, financial and related products and services; (g) to communicate with you;
(h) to comply with any regulatory or other legal requirements or other internal business requirements (whether imposed on us or any third parties in Section
2 below), including but not limited to anti-money laundering and Know-Your-Client obligations; (i) to investigate and settle claims and detect and prevent
fraud (whether or not relating to the policy issued in respect of this application) and/or other illegal activity, or security or technical issues; (j) to carry out
checks using agencies including credit reference agencies, tracing companies or publicly available information; (k) to provide customer services; (I) to perform
automated decision-making or profiling; (m) to perform a policy review or needs analysis; (n) to conduct research and statistical analysis (including use of new
technologies); (o) to administer lucky draws and other contests; (p) to enable us to perform our obligations to you; (q) to keep your information on record and
carry out other internal business administration; (r) with your specific consent where required for direct marketing as explained in Section 3 below, personalise
and tailor, customised promotions, messages and suggestions to you; and (s) any other purpose directly relating to any of the above purposes. With your
consent, we may also use your personal data to send you marketing communications, as described in Section 3 below.

Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and
regulation. We may also use and share your Personal Information for the purposes described above to improve our products and services. Your Personal
Information will be stored either for as long as you (or your joint policyholder) are our customer, or longer if required by law or as is otherwise necessary.

2. Classes of Transferees

We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company
is Prudential plc (‘companies within the Prudential Group”) and their respective insurance agents, and to our financial/medical/wellness/health business
partners. We may also disclose your Personal Information to the following third parties (within or outside Macau) for the purposes outlined at Section 1 above:
(a) insurance agents; (b) insurance brokers; (c) re-insurance companies; (d) claims investigation companies; (e) organisations that consolidate claims and
underwriting information for the insurance industry, fraud prevention organisations, other insurance companies (whether directly or through fraud prevention
organisations or other persons named in this paragraph) and databases or registers (and their operators) used by the insurance industry to analyse and check
information provided against existing information; (f) third party service providers who provide administrative, telecommunications, computer, information
technology, data processing and storage, customer satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our
business (including without limitation other insurers, lawyers, bankers, accountants, professional advisors, financial institutions and trustees, auditors, IT service
and platform providers, insurance intermediaries, investment managers, agents, pension trustees (and other stakeholders), scheme advisors, introducers,
and selected third party financial and insurance product providers); (g) industry associations and federations; (h) medical bill review companies; (i) your joint
policy or investment holder; (j) researchers; (k) credit reference agencies; (I) debt collection agencies; (m) partnering financial institutions and partnerships;
and (n) financial crime prevention agencies, any legal, regulatory, law enforcement or government bodies and the courts. We may also disclose your Personal
Information to an actual or proposed assignee or participant in connection with a transaction with another company which affects the control, governance,
structure and/or management of all or a substantial part of our business, or if required to satisfy applicable legal or regulatory requirements. With your
consent, we may also disclose your personal data to third parties to allow them to send you marketing communications, as described below.

3. Use and Transfer of Personal Data for Direct Marketing Purposes

With your consent, we intend to use your name and contact details for promotional and marketing purpose including sending marketing communications
and conducting direct marketing to you by electronic and non-electronic means including by post, in relation to the following products, services and subjects,
and we require your consent in order to do so: insurance; annuities; retirement schemes; pensions; wealth and financial management; estate management;
investment; financial; medical/wellness/health related products, reward/loyalty programme services and subjects ("Classes of Marketing Subjects”).

We also intend to transfer your name and contact details to our insurance agents, other companies within the Prudential Group and their respective insurance
agents, our Business Partners, and our Marketing Partners, to enable them to market any of the Classes of Marketing Subjects to you, and your written consent
is required in order for us to do so. We may provide your personal data to such transferees for gain.

If you change your mind, and / or you would like to opt-out of receiving direct marketing, you can advise our Data Protection Officer at
service_mac@prudential.com.hk or visit: 12 Andar A, FIT Center of Macau, Avenida Doutor Mario Soares, Macau

4. Consequence of failing to provide Personal Information
Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not provide such Personal Information,
we may not be able to provide you the product or service that you've requested.

5. Access and Correction Rights

Under the Personal Data Protection Act (the "Ordinance”), you have the right to request access to and correction of any Personal Information that you provide
to us. If want to exercise your rights, or if you require any other information, you can advise our Data Protection Officer at service_mac@prudential.com.hk or
visit: 12 Andar A, FIT Center of Macau, Avenida Doutor Mario Soares, Macau

If you move/moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further information, and you may have additional rights,
under the EU General Data Protection Regulation. This information and these rights are set out in the Privacy Notice on our Company website.

We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company website. The Privacy Notice
is available on our Company website at (https://www.prudential.com.hk/scws/pages/en/privacy-policy/index.html) By completing and progressing with this
form, you confirm that you have read and understood this PICS.

Business Partners means our service providers who provide administrative, telecommunications, computer, information technology, data processing and
storage, customer satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our business, accountants, auditors, IT
service and platform providers, insurance intermediaries, reinsurers, investment managers, agents, pension trustees (and other stakeholders), scheme advisors,
introducers, selected third party financial and insurance product providers, and our legal advisers.

Marketing Partners means our service providers who provide administrative, telecommunications, computer, payment, printing, third-party rewards/
loyalty/privileges programs, medical/health/wellness related products, redemption or other services to us to enable us to operate our business, insurance
intermediaries, pension trustees (and other stakeholders), scheme advisors, introducers and selected third party financial and insurance product providers.

Prudential Hong Kong Limited (Macau Branch) {R35REEER A F (RFIS1T)
Part of Prudential plc (United Kingdom) 4R 3 £ @ 5% &
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By ticking this box, you agree that as an international group company, in order to provide insurance-related products or services,
we may need to store and process your personal information outside of mainland China. Please refer to our Privacy Notice

(https://www.prudential.com.hk/en/china-personal-information-protection-law/) for more information.
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(If “Yes”, please tick below box to agree the following statement. If you disagree with this statement, we may not be able to process your request / application.
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8. Personal Information Collection Statement (Con't) Y SR{E A SF ¥ 207 (4 )

Are you currently a customer in mainland China? R ER EEERENMERS ?

O

https://www.p

CHRIK A o BB R RIE R g & g B

PEIRDA GRPIDTT)

7
73
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8. Personal Information Collection Statement (Con't) Yt SEE A HEI 28 (4F)

Opting-in to Marketing Communications and Materials ES i E AR T EH
I agree to the provision and use of my personal data by the Company for direct marketing purposes in accordance with Section 3 of the PICS.

REZA D ARBUEEAENBAE =D - FAREBRNEAEMEEREHERE -

Opting-out of Marketing Communications and Materials B8 i #RE MR ZH

[ If you do not agree to receive marketing communications and materials from the Company, please check this opt-out box.
If you do not check the opt-out box and sign below, you agree to the provision and use of your personal data by the Company for direct marketing
purposes in accordance with Section 3 of the PICS.
WRARAEBEHRA QRN SHEREARER - FEELIEBLRE -
%Eﬁg%g%?%ﬁtﬁﬁﬁﬁﬁ  WETHEE  ARRFEARAQRARBUEEAERNERAE=MD - FAREBERNEAER
Z G

9. Declaration & Authorization BB & i% g

I/ We, the Life Assured / Policyowner / Claimant, declare that the above information is true and complete to the best of my / our knowledge and belief.

I / We, the Life Assured / Policyowner / Claimant, hereby confirm my / o ur understanding of and agreement to the above Personal Information Collection
Statement.

I/ We, the Life Assured / Policyowner / Claimant, consent on behalf of myself / ourselves and the minor Life Assured (if any) that (1) any doctors, hospitals,
clinics, insurance companies, employers, organizations and persons that have any medical history or records or other related information including but not
limited to sensitive data of me / us / the minor Life Assured, whom I / we / the minor Life Assured have attended or may hereafter attend may disclose such
information to Prudential Hong Kong Limited (Macau Branch) (“the Company"”) for the purpose of assessing and processing the proposal for assurance
and claims and providing subsequent services. To avoid any uncertainty, this consent shall binding on my / our successors, assignees, executors
and administrators and shall remain valid notwithstanding my / our death or incapacity (including but not limited to mental incapacity). A photocopy of
this consent shall be deemed to be valid as the original; (2) the Company or any of its appointed medical examiners or laboratories may perform the
necessary medical assessment and tests to underwrite and evaluate the health status of myself / ourselves / the minor Life Assured in relation to the
proposal for assurance and any claims arising therefrom.

I/We, the Life Assured / Policyowner / Claimant, hereby confirm my / o ur understanding and agree the Company may deduct any outstanding amount /
amount payable from the claims payment according to the applicable statutory and / or regulatory requirement(s).

BANIES  ZRAIREBBEAIREA > BUBARAEA | ESRAMRE LXJ:E*#@Z%IEEE tfb R T o
RANIES ZRANIREFBAIREA  ERHERIAA/ ESHAXRE L2 WEBAAERER -

BTANIESL  ZRANIREFEA | REA - KERAA/ mv&ﬁiﬁﬁk?ﬁzy\{%‘k(ﬁﬂﬁ)%?ﬂgﬁ EIEEE - B8 ~ B2FT ~ fREE A

B  #EIAL ﬁ%E%%ﬁEféﬁﬁ%E’ﬂ_ﬁ%ﬁzﬁ)&/E% / r'ﬁkﬁiziz RACEBRRE  LCHJEMAFER (BEEFRAHRE
£ ?&E‘E}ﬁnﬁiﬁl‘ﬁﬁﬁﬁﬁj id Fﬁzﬁ) ( ‘BAR ) ERFEREEMBREFERRERREEERRB A o AREMEE
B K BREBEHAA | BEZMEN - éﬂEﬂﬁA&EE IR AEBHORS o IERA | EEFR T \'f'.l'j%ﬁz] (B

BRIER B LA Hij ) zliﬁfféim,w’]?ﬁb ZIS?ﬂEEZaJZISHﬂ&%E% AEABREND  (2) BA SRR AT
E;ﬁ%i BB ABRIRA  TRELRREAFREAEHRERFEAA | BRI B BRI  UBRAA  BZ 2R
AR ©

AAIESL  ZIRAIREFEA/REAN EUHEIAA / EEHEAREEEQARASREBEERALIER | IREBRNRENEESRE
IR E(TEER / BT 258 -

If Life Assured is on or above the age of 18, the form should be signed by him/her. If Life Assured is below the age of 18, the Policyowner should sign on
his/her behalf. If Life Assured and Policyowner are not able to sign on the form, the Claimant should sign on their behalf.

%%ﬁkiiﬁ 185% » AIZRARE - IRAKRT 185 » AIBREFEAREE - UIXRRARREFBEARESEE - AHREAZR

Signature of Policyowner / Claimant Name & L.D. No. of Policyowner / Claimanet Date (DD / MM / YYYY)
REFEAN I REAZES REFEAN I REABERBHERE HEI(B/R/H)

Signature of Life Assured Name & I.D. No. of Life Assured Date (DD / MM / YYYY)
ZRARE ZRABER S OERE HER(H/ A /%)

Prudential Hong Kong Limited (Macau Branch) {R35REEBR QT (JBRFI21T )
Part of Prudential plc (United Kingdom) 4R 3 £ @ 5% &
LACL/CCM (04/22)
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